Nondiscrimination and Accessibility
Notice & Nondiscrimination Statement

The GW Medical Faculty Associates complies with applicable federal civil rights laws and healthcare laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex.

The GW Medical Faculty Associates does not exclude people or treat them differently because of race, color, national origin, age, disability, gender
or sex.

To assist our patients and improve their care, The GW Medical Faculty Associates will provide free aids and services to people with disabilities and
free language services to people whose primary language is not English.

If you require communication aids or language services, please contact the clinic 202.677.6620

where you are being seen or reach out to the Patient Experience Department: patientexperience@mfa.gwu.edu

Spanish - ATENCION: Si habla espafiol, tiene a su disposicién servicios Persian - L (o 0Bl sy smmy (l JDlaguie S B i U0k 7 S 14 55 Ko il
gratuitos de asistencia linguistica. Llame al 1-202-677-6620. 1-202-677-6620 L .20 (pa) 3
Ambharic - 0 F0q: 099575+ £ ATICT NPT CHCTIP ACA T £CETE N12 ALLTHP T Urdu - JS. g oliies (e e laad (S oae S ol Sl 51 eon s o)l ol &1 jlasia
FHOEHPA: ML “LhtAD- 2TC LLD 1-202-677-6620. 1-202-677-6620. x2S
Mandarin - 1 * JQ 0= BRI B RIVEHEE B - i Hindi - s & T T g AT & A7 AT A qHRS H AT HgrAar gar

i 1-202-677-6620. ST gl 1-202-677-6620 9T HIA AT

Arabic - 202-677-6620-1 @i Jeadl  laally Gl ) 535 45 galll 5o Lusall Cleads (8 Al S Bengali- &% FPq: I A&l IR, F1 F90@ NE, ©RE fd:yg6@ o/
Gaati cuS 1) 1dds ala B Wa¥el ANER] Ofdd Al &E FPd $-202-677-6620.

French - ATTENTION : Sivous parlez francais, des services d'aide German - ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
linguistique vous sont proposés gratuitement. Appelez le 1-202-677-6620. sprachliche Hilfsdienstleistungen zur Verfligung. Rufnummer:

1-202-677-6620.

Vietnamese - CHU Y: Néu ban néi Tiéng Viét, ¢ cac dich vu hd trg ngén ngi

mién phi danh cho ban. Goi s6 1-202-677-6620. Kru (Bassa) - Dé de nia ke dyédé gbo: O ji ké m [Basdd-wudu-po-nyd] ju ni, nii, a
wudu ka ko do po-pod b¢in m gbo kpaa. Ba 1-202-677-6620.

Korean - 2|1 8t=0E AIEotAl= B2, 610 XN& AHIAE BE2=2
Ol Zotal &= UASLICEH 1-202-677-6620 H2 =2 Motoll FAAIL. Ibo - Ige nti: O buru na asu Ibo asusu, enyemaka diri gi site na call

1-202-677-6620.

Russian - BHUMAHUE: Ecnu BbI rOBOpUTE HAa PYCCKOM SI3BIKE, TO BaM TOCTYITHBI

OecrutaTHble ycayru mepeBoga. 3Bonute 1-202-677-6620. Yoruba - AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin
o. E pe ero ibanisoro yi 1-202-677-6620.

Tagalog - PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang

gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag

sa 1-202-677-6620.

If you believe that The GW Medical Faculty Associates (The MFA) has You can also file a civil rights complaint with the U.S. Department of
failed in providing these services or discriminated in another way on Health and Human Services, Office for Civil Rights by mail, phone
the basis of race, color, national origin, age, disability, gender or sex, or electronically through the Office for Civil Rights Complaint

you can file a grievance with The MFA's Department of Compliance: Portal, available at: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Department of Compliance U.S. Department of Health and Human Services

2120 L Street, NW, Suite 220 200 Independence Avenue, SW

Washington, DC 20037 Room 509F, HHH Building

P: 202.741.3341 Washington, DC 20201

F: 202.795.2756 1.800.368.1019

compliance@mfa.gwu.edu 800.537.7697 (TDD)

The GW Medical

Faculty Associates
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